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General information about the company

| did my second internship
on Turk Telekominikasyon
A.S. Glney 2 Bolge
Maduarltagu and my
department was Network
Management Systems.At
this department mainly
engineers and technicians
works on controlling the
network system and
repairing the faults online as
fast as they can.




What | learned from my internship

We learned general information about the
Turk Telekom’s production structure and
products on first a few days.

We took a tour by technicians to the
Cemalpasa Central to inspect and observe
the main components such as
servers,cooling systems and Dslam’s.



What | learned from my internship

We took a general information about the
how central department works and how

they identify the suspicious ip’s on second
week.

We also learned the basics of the
transmission department and observed
how they fix the faults by making new
routes to relax the network.



What | learned from my internship

On third week we learned the basic
purposes of IPMPLS system and why the
companies use that system.

On the last week;we got information about
how the ADSL department works and how
they intervene the faults online.

We also learned how to guide the fault
removal teams to the places of the faults
which engineers can’t intervene online.



My opinion about the company and the
telecommunication sector

Generally | got the information about Turk Telekom
which is the biggest telecommunication company in
Turkey.

| got the chance to see the engineers’ work place and
work style.So;l can say that | got some valuable
experiences about working life and business.

Nevertheless, the knowledge | got in my internship can
give a direction to my career in future and can help with
my lessons and business life.

My internship become a good tool to guide me to which
department | will choose in my future career.l got more
Interest in telecommunication and network systems by

the help of my internship.
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